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NetBase is the leading, real-time social business platform 

that global companies use to manage brands, build 

businesses, and connect with consumers every second. 

Highest accuracy, fastest speed, deepest emotional 

sentiment, and widest global language coverage makes 

NetBase the market leader. The platform analyzes millions of 

posts daily to deliver information about consumer emotions, 

purchase behaviors, attitudes, gender, geo-location, and 

influencers. Businesses like yours use NetBase to grow 

audiences, track social performance and competition, deliver 

amazing customer experiences, speak 42 languages, and 

much more. 

NETBASE
TM

: THE LEADING
SOCIAL BUSINESS PLATFORM

Be the first to know with the fastest and most accurate social information. NetBase is ranked #1 in an independent 

study* and is:

• Up to 9 times faster than competitors

• 50-70% more accurate than competitors

The platform enables your company to take smart action with information aggregated from millions of sources, 

real-time data, and near-instant 27 months historical data. 

Language is always changing, and NetBase is constantly working to give your teams foresight with a platform that 

understands the most current vocabulary, alternative spellings, emoji, slang, and more. NetBase guarantees data 

transparency with the cleanest, spam-free data.

Get data from key sources.

The new standard is here.

UNRIVALED SPEED & ACCURACY

The NetBase platform was created to help your business understand and relate to consumers. NetBase goes 

deeper than other social analytics tools to tell the full story, getting to the heart of:

• Emotions

• Behaviors

In addition to surfacing feelings and behaviors, NetBase also measures passion for any brand, person, topic, 

or category. Now, you can see how strongly consumers feel – do they love, hate, or are indifferent about their 

experience – and what can be done about it. 

MORE HUMAN

• Purchase intent

• Psychographics

• Preferences

• Opinions

*An independent 3rd party, The Tomorrow Project, LLC, completed testing of speed and accuracy of leading social media analytics solutions. 
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Your global business needs a 24/7 read on the markets. 

NetBase helps brands track social activity and instantly 

respond to consumers worldwide. The social analytics 

platform reads 42 languages and is used in 99 countries and 

counting.

GLOBAL REACH

Through the implementation of the 
Command Center, to the NetBase 

analysts who provide support to our 
team, to the user interface that displays 
insights, partnering with NetBase has 

helped take our social media efforts to 
the next level.

– Josh Martin, Director of Digital and Social 

Media, Arby’s Restaurant Group NetBase goes beyond brand conversations to deliver rich 

views of consumer emotions, purchase behavior, attitudes, 

geo-location, and gender, so you can take action with 

people who love or hate your brand, see what’s amazing 

about a competitor, and understand what cities have the 

best performing campaigns. The platform delivers rich 

RICH DATA VISUALIZATION

visualizations of brand performance across multiple dimensions with easy-to-read charts, graphs, and heat 

maps. 
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US Headquarters

2087 Landings Drive  |  Mountain View, CA 94043

T: +1 650 810 2100  |  E: info@netbase.com

London Office

4-5 Bonhill Street  |  EC2A 4BX

T: +44 (0) 20 3086 8013  |  E: info@netbase.com

New York Office

1745 Broadway  |  17th Floor  |  New York, NY 10019

E: info@netbase.com

Germany Office

Waldhofer Strasse 102 |  69123 Heidelberg

T: +49 6221-825810  |  E: info@netbase.com

LIVE Pulse™ combines the most accurate social analytics and beautiful data visualization to give your company 

real-time information to drive business. The versatile dashboards monitor performance on the go – on mobile, 

laptop or in a command center – giving a competitive overview, brand analysis, most shared images, and 

campaign performance. 

RELATED PRODUCTS

When you’re ready to move to NetBase, our VIP Onboarding team gets you up and running fast with 

a tailored implementation for all social business needs. Whether you are getting started with a simple 

training or are implementing a complex use case, the team delivers the best advice and hands-on training. 

In addition, the NetBase complimentary library of resources, webinars, and best practices helps with expert 

advice and trainings.

CUSTOMER SUCCESS

Monitor your brand performance in real-time. Benchmark your brand performance against competition.

Discover the most engaging posts and influencers. See the most shared images or spot emerging crisis areas.
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