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KNOW HOW CUSTOMERS SEE YOU

See how your brand is perceived in their words. 
Know what customers love and what they don’t 
about your brand all in real-time.

LOOK BACK FOR FUTURE SUCCESS 

Get historical insights to find “brand defining” 
moments and how happy customers are with 
your brand experiences.

IDENTIFY RISKS TO YOUR BRAND

Immediately get alerted on any defined  
brand issues or sudden changes in KPIs with 
real-time alerts.

BOOST CUSTOMER LOYALTY

Segment audiences and understand their wants, 
loves, and needs beyond your brand to create 
personalized experiences and boost brand loyalty.

PINPOINT AMPLIFIERS

Quickly find influencers that are driving your 
brand conversation and actively engage with 
promoters to amplify your message.

FIND WHERE YOUR AUDIENCE IS

See where your customers are by country, 
state or down to the GPS location to identify 
where you are making the most impact and 
should continue to invest.

SATISFIED CUSTOMERS CONTRIBUTE 14X MORE REVENUE 
THAN OTHER CUSTOMERS1

Today’s always-on, always-connected world, has connected individuals of 
like mind and drastically changed the way opinions about brands spread. 
Your brand is the core and understanding how customers talk about their 
brand experiences are critical to actively managing your brand and  
building brand equity.

BRAND HEALTH BEST PRACTICES

Establish Baselines: Lay the foundation for future analyses by under-
standing the ranges of conversation volume and net sentiment for your 
brand, including the common emotions expressed by customers.

Activate Alerts to Identify Anomalies: Leverage the NetBase alert 
suite to immediately identify mentions of known issues and unexpected 
changes in conversation.

Identify Key Attributes: Use themes to identify differences in volume 
and sentiment across sub-segments of the conversations – by brand 
pillars, customer touch points, products, services and more.

Visualize the Customer Experience: Identify where your owned content 
ranks among the most engaging media and user generated content.

Share Insights With Key Stakeholders: Create best-in-class dashboard 
templates or real-time LIVE Pulses that will give the entire organization 
confidence that you are in control of your brand.
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1) Forrester: The Revenue Impact of Customer Experience, 2015
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ABOUT NETBASE

NetBase is the award-winning social analytics platform that global companies use to run  brands, build businesses,  
and connect with consumers every second. Its platform processes millions of social media posts daily for actionable  
business insights for marketing,  research, customer service, sales, PR, and product innovation.

RELATED NETBASE CASE STUDIES

UMG Nashville – Learn how UMG Nashville used NetBase to help Luke Bryan, Entertainer of the Year, increase record 
sales by 20%.

Credit Suisse – Learn how Credit Suisse used NetBase to predict future brand performance and advise clients on what 
brands would over and underperform.

Rock Orange – Learn how Rock Orange used NetBase to drive a successful back-to-school campaign for a growing 
e-tailer and increase share of voice by 29%.

@NetBase NetBaseInc NetBase Solution, Inc

P: 650.810.2100
E: info@netbase.com

NETBASE
3960 Freedom Circle, Suite 201
Santa Clara, CA 95054

BRAND HEALTH WORKFLOW
Actively manage your brand health and build customer loyalty with insight into existing customer perceptions and brand 
experiences. 
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Evolve with 
progress

Know your advantage

You know your customer,
what matters most to them

Establish norms to monitor how


